
Employers ’  Council of Iowa Western Iowa  

The Employers’ Council of 

Iowa of Western Iowa will 

host Chad Sheehan, a  

23-year veteran of law          

enforcement who recently 

retired from the Sioux City, 

IA police department. 

Cronk’s Restaurant & 

Lounge 

May 17, 2018  

1:00-3:00pm  

812 4th Ave. S. 

Denison, IA 
 

$20 per person 

(Refreshments Included) 

 

Please Register to attend by 

Monday, May 14th, 2018 by   

e-mailing Sherri Vaughn at 

Sherri.Vaughn@iwd.iowa.gov. 

 

Space is limited, reserve your 

spot today!  

This session will cover the following topics: 

 Having a proper mindset when dealing with conflict 

 Maintaining professionalism in the face of verbal abuse 

 Understanding communication and how we affect the 

people we deal with 

 Tools to generate voluntary compliance 

 How to persuade even difficult people 

Iowa Employers’ Councils are groups of  

employers who work in partnership with Iowa 

Workforce Development to meet the needs of 

businesses and provide expert information on 

issues that effect the business community. If you 

would like to know more about what ECI has to 

offer, visit iowaworkforcedevelopment.gov/eci.   

Iowa Workforce Development is a recognized provider 

of   recertification credits. HR Certification Institute® 

(HRCI®),       pre-approved this program for X HR

(General) credit hour    towards a PHR™, PHR®, 

PHRca®, SPHR®, GPHR®, PHRi™, and SPHRi™ recertifi-

Conflict Resolution 
 

 An Equal Opportunity Employer/Program 

Iowa Workforce Development is recognized by SHRM to offer 

SHRM-CP or SHRM-SCP professional development credits (PDCs). 

This program is valid for [XX] PDCs. For more information about 

certification or recertification, please visit shrmcertification.org.  


